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More Trusted...
Dual-Sided, High-Resolution Identity Card Authenticator
with Single-Pass Operation



M500
Dual-Sided, High-Resolution Identity 
Card Authenticator with Single-Pass 
Operation

The M500 extracts and authenticates 
the hidden security features of any 
driver license or ID card, and reads 
and decodes barcodes and magnetic 
stripes. 

With the card inserted into the 
M500, both sides of the card are 
simultaneously captured by the 
high-resolution imager. 

• Duplex Multi-Color Scanner

• Single Pass Operation

• Detects Full-Color Ultraviolet Marks

• RGB/Infrared Security Features

• High Performance 2D Linear Barcode 
Reader

• Integrated 3-Track Magnetic Stripe 
Reader

STANDARD FEATURES

The M500 provides Enhanced 
Credential Authentication 
Technology at selected US Airports. 
TSA travel document checkers scan 
passenger credentials at airport 
checkpoints to read multiple security 
features from a passenger’s 
identification card. The product’s 
unique design features a single slot 
input independent of card 
orientation for ease-of-use and faster 
processing.
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Ideal for:

M500 Specifications

Warranty

Dimensions 4.8” H x 5.7” W x 8.5” D

Barcode Reader 2D: PDF-417 - Linear: Code 39, Code 128

Magnetic Reader 3 Track Magnetic Reader (ANSI, ISO, CDL, AAMVA)

Scanning Method CCD Color Type, 600 DPI, Duplex

Indicator Three Color Status LED’s

Communication High Speed USB 2.0 to PC

Illumination Three Sources – White, Ultraviolet, Infrared

Output Format Bitmaps

Output Size 30MB includes Images, Barcode and Magnetic Data

Operation Time 4-5 Seconds to Scan and Transfer to Host

Audio Built-in Beeper for Power On and Status Indicator

Card Size ISO Standard Size, 2.125” x 3.375”

Weight Scanner (without power supply): 4.25 lb. (1.92 kg)

Power Supply Output 15V DC 2.7A / input 100-240V / 50-60 Hz

All E-Seek products include a 
15-month manufacturer’s warranty.* 

E-Seek also offers repair services for 
post-warranty use.

Affordable, extended warranty 
options are available.

*See E-Seek’s Warranty Statement for
additional information.
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